Privacy Policy for My Ekklesia

Effective Date: 27-11-2024

Welcome to My Ekklesia!

Your privacy is important to us. This Privacy Policy explains how we collect, use, and protect your

personal information when you use our digital directory platform.

1. Information We Collect

We may collect the following types of information:

a. Personal Information:
- Name, email address, phone number, and other contact details.
- Member information provided by organizations.

b. Usage Data:
- Information about how you access and use the platform (IP address, device type, browser).
- Login times, page views, and other activity data.

c. Transaction Data:

- Payment information for subscriptions or transactions (processed securely through payment

gateways).

2. How We Use Your Information

We use the collected information to:

- Provide and maintain our services.

- Manage member access and secure directories.
- Send real-time notifications and updates.

- Process payments and manage subscriptions.

- Improve our platform and customer support.

- Display sponsor advertisements, where applicable.



3. Data Sharing and Disclosure

We do not sell or share your personal data with third parties, except in the following cases:

- With Your Consent: We share information only with your explicit permission.

- Service Providers: To facilitate services such as payment processing, hosting, and analytics.

- Legal Requirements: If required by law or in response to valid legal requests.

4. Data Security

We implement industry-standard security measures to protect your data:

- Encrypted storage and secure data transmission.

- Role-based access control to ensure only authorized users access information.

Note: While we strive to protect your data, no method of transmission over the internet is 100%

secure.

5. Your Rights

You have the right to:
- Access, update, or delete your personal information.
- Object to or restrict processing of your data.

- Withdraw consent at any time for data processing.

Contact us at admin@myekklesia.in to exercise these rights.

6. Data Retention

We retain your personal information only as long as necessary for the purposes outlined in this

policy or to comply with legal obligations.

7. Cookies and Tracking Technologies

We use cookies to enhance your user experience. You can control cookie settings through your

browser.



8. Changes to This Privacy Policy

We may update this policy periodically. Any changes will be posted on this page, and you will be

notified via email or platform notifications.

9. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact us:
Name: Jomy David
Email: jomydkizhakeyil@gmail.com | admin@myekklesia.in
Address: SINAI, PNRA 66,
Prem Nagar, Karamana P.O,
Trivandrum - 695002,

Kerala



